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Legacy Migration & Reengineering

Situation:

A European company creates Identity Cards, Photo Cards, Business Cards, etc and sells the products
online. The end-customers were able to select only the existing templates. They were unable to design
the cards of their choice. Because of this, the company’s online sales were reduced. Also the website
was designed only in Norwegian language. So, non-Norwegian speakers were unable to order the
products.

Solution:

Rigel Networks re-engineered the solution and came out with the designer tools for the client. The
end-customers can select the template, apply the changes through drag & drop and can store the
design into their accounts. The complete card can be displayed online to the end-customer and
necessary changes like name, photo, Id-number, etc can be made every time while placing the order.
The solution provides more interactivity to the end-customers. The website is given bilingual support
in Norwegian and English languages. Shopping cart is implemented and the end- customers can make
online payment through credit card.

Features:

Product Display

Shopping Cart

Payment Gateway Integration
CMS

Order Tracking

Product Portfolio Management
Bilingual Support
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Result:

The solution is migrated from simple product selling concept to the customized product selling. The
end-customers are able to create their own design and can place the orders online without interacting
to the company. The bilingual support helps the client to get end-customers from any part of the
world and has increased the sales.
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